Technology solutions for
EV charging maintenance
& workforce enablement
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Kameale C. Terry
Co Founder & CEO

Director of Programs and Head of Customer
Experience at EVConnect

Extensive relationships with EVSE Networks
Small Business Banking

Evette Ellis
Co Founder & Chief Workforce Officer

Workforce Development / Outreach
at Job Corps - Long Beach
Technician recruiting and development
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Jaime Duyck
Chief Revenue Officer

7+ Years in EV Industry

4 Years as Director of Sales at EV Connect
$12M+ in EVSE deployments since 2015
15 + years of sales experience

Walter Thorn
Head of Product

Product development leader and startup advisor
at Prota Ventures

5 years tech and auto strategy at McKinsey

R&D at Honda Motors

%
s



@AQENMSs

Investment in

EVsthat rely on

the current EV

Charging e o

Infrastructure. APOLOGIES
OUT OF ORDER

REPAIRS WILL BE MADE AS SOONAS POSSIBLE

These stations are online & listed
as Available




e EVSE Technician received U.S. I
DOL recognition under
49-2095.00 - Electrical and
Electronics Repairers,
Powerhouse, Substation, and
Relay

e Information Technology
technicians with all relevant
safety certifications.

e Larger pipeline to workforce
and an easier transition to
work.



Local Diverse Workforce
Scalable affordable on demand repair

services offered anywhere.

Equitable wages
High quality workforce improves

customer service levels. Minimum
$30/hr.

Certified EVSE Maintenance

Technicians

Nationally recognized. U.S. Department
of Labor O-Net Code Approval.
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We secure service contracts
with Open Charge Point
Protocol (OCCP) network
providers to receive service
ticketsinreal time.

We partner with local
workforce development
centers where those
stations are located.
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We provide access to our
EVSE maintenance training
program as a stackable
certification.
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The ChargerHelp! app and platform
ensures that technicians can easily
troubleshoot any network or EVSE

manufacturer.



Creating a pool of diverse, qualified
applicants...

Foundational training - private

Intensive 3 week in-person training for foundation
EVSE technician skills

Training program sold to private organizations
looking to build a EVSE technician pipeline for
their company / product

Currently working with LACI, BlocPower, and
Southern Company (~$15k per course)

Community colleges - public

Open enrollment online resource available to
community colleges

6 month training program resulting in EVSE
Technician certification

Engaged 36 community colleges to date, targeting
~60 total for national coverage

$5k - $10k per Community College

...results in a scalable, high quality
recruiting process

For 20 EVSE technician positions,

applicants

Technician hired identified as:

BIPOC
female or non-binary

veteran



ChargerHelp! is leading the
industry to reliable EV charging
infrastructure.

Evette Ellis
Co Founder & Chief Workforce Officer
evette@chargerhelp.com




